
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12372

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820539156

Technician Name :  Shiva  Meena Technician Mobile
:

 7489567735

Ticket Type : Complain Date & Time :  07-08-2024 02:24:50

Vendor Details :

Company
Name/Client Name :

 Nestor Dias Customer's Mobile
:

 9820539156 Name :  Grotto 305c

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1] 1 ip camera in again showing offline 2]Phone was reset need to start cameras on phone

Technician
Comment :

Work complete ip camera working

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Work complete ip camera working

Status History : Date Time Technician Name Status Remark Sign

09-08-2024 06:52:17 Shiva Meena Completed Work complete ip camera
working

09-08-2024 05:59:36 Shiva Meena New -

07-08-2024 05:30:24 Shiva Meena New -

Previous Complain
History :

Date Time Technician Name Remark

30-07-2024 04:58:46 Neeraj Chauhan Ppm done all cameras working okk

27-07-2024 04:28:31 Ravi Rajbhar one ip camera issue resolved and ok working done cat 6
cable one pair cable breck need to change cable same issue
again then change cable and one cmaera back side cable
rejoint bcz cable breck and two cnaera cleen all ok working
done


