
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10947

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8796230983

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Complain Date & Time :  23-02-2024 02:40:15

Vendor Details :

Company
Name/Client
Name :

 Secure Debt
Management
Consultants Llp

Customer's Mobile
:

 8796230983 Name :  Gaurav
Kulkarni

Address :

  Mumbai , , , 400031 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Fire

Complain : 1)Cabling for access and FAS connectivity 30 mtrs cable 2)12V 7AH Battery - 2 nos need to
change

Technician
Comment :

Office nmbr 129 2 nos fire pannel battery changed and removed battery fail fault pannel working
in healthy condition and today 126 office nmbr today it's showing battery low so also need to
changed this battery's and cabling work painding.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Office nmbr 129 2 nos fire pannel battery changed and removed battery fail fault pannel working
in healthy condition and today 126 office nmbr today it's showing battery low so also need to
changed this battery's and cabling work painding. 02.04.2024 - On mail confirmation received all
working fine.

Status History : Date Time Technician Name Status Remark Sign

28-02-2024
11:18:54

PravinJagade New -

26-02-2024
10:10:35

PravinJagade Work Pending -

23-02-2024
06:31:13

PravinJagade Completed Office nmbr 129 2 nos fire
pannel battery changed and
removed battery fail fault
pannel working in healthy
condition and today 126 office
nmbr today it's showing
battery low so also need to
changed this battery's and
cabling work painding.

23-02-2024
02:40:22

PravinJagade New -



Previous
Complain
History :

Date Time Technician Name Remark

06-02-2024 10:15:48 Atique Salmani Fire servey done total 5 fire pannel 1 Agni and ,4 ravel .

31-01-2024 02:23:07 Atique Salmani Wld ppm done checked sensor by water dropping and it's also
hootring working ok pannel healthy. - Wrongly updated in other
ticket (VE10695)


