Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE141

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9702172944
No. :
Technician Name | Rajendra Yadav Technician Mobile | 7738798625
Ticket Type : Complain Date & Time : 21-08-2019 03:54:37
Vendor Details :
Company Concentrix Daksh | Customer's Mobile | 9702172944 Name : Ganesh Sir
Name/Client Name | Services India Pvt :
: Ltd - Andheri
Address :
Mumbai, , , 400057 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV
Complain : blinking issue yet pending smps stand by was installed
Technician
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark :
Status History : Date Time Technician Name Status Remark Sign
04-09-2019 10:16:20 Rajendra Yadav Completed
22-08-2019 12:20:51 Rajendra Yadav In Progress o~
22-08-2019 12:18:28 Rajendra Yadav Completed need to send device as per !
instruction given by ‘\\‘\W
Apurva sir. and they will //;6“
send there faulty device.
22-08-2019 12:16:48 Rajendra Yadav Completed need to send device as per qQ
instruction given by u@“
Apurva sir. and they will 7/6
send that faulty device.
21-08-2019 03:54:37 Rajendra Yadav New

Previous
Complain History

Date Time

Technician Name

Remark

30-10-2019 11:14:08

Atique Salmani

5cameras issue resolved 4aftr changed smps and one v
distributer reconction.

18-10-2019 12:37:39




