
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE429

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8828170872

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  25-09-2019 10:15:57

Vendor Details :

Company
Name/Client
Name :

 Da Milano
Leathers Pvt Ltd -
Infinity Malad

Customer's Mobile
:

 8828170872 Name :  Firdous
Madam

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cctv issue

Technician
Comment :

all cameras off changed smps all cameras working ok but when chek playback dvr being hang
and also need lan cable changed . take dvr hdd for test in office under observation.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : all cameras off changed smps all cameras working ok but when chek playback dvr being hang
and also need lan cable changed . take dvr hdd for test in office under observation. installed dvr
and hdd.. work completed

Status History : Date Time Technician Name Status Remark Sign

06-11-2019 02:11:42 Atique Salmani Completed -

03-10-2019 01:29:41 Atique Salmani New -

03-10-2019 01:29:37 Atique Salmani New -

25-09-2019 01:13:42 Atique Salmani In Progress all cameras off changed
smps all cameras working
ok but when chek playback
dvr being hang and also
need lan cable changed .
take dvr hdd for test in
office under observation.

25-09-2019 10:16:02 Atique Salmani New -

25-09-2019 10:15:57 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

28-06-2023 10:43:33 Atique Salmani 4 cameras installation done and with recording dvr also
installed with monitor

05-08-2022 10:23:46 Atique Salmani C moss battery changed and dvr keep on under observation.


