
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11418

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

8591743963

Technician Name :  Atique  Salmani Technician
Mobile :

 8080922984

Ticket Type : Complain Date & Time :  19-04-2024 12:57:12

Vendor Details :

Company Name/Client
Name :

 Farzana Meher
Avenue Dahisar

Customer's
Mobile :

 8591743963 Name :  Farzana
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Not able to view cameras in mobile

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : 17.04.2024 - Old user I'd password reset and new id password create by client now working
ok - Wrongly ticket generated refer ticket no. VE11380

Status History : Date Time Technician Name Status Remark Sign

19-04-2024 12:58:26 Atique Salmani Completed -

19-04-2024 12:57:22 Atique Salmani New -

Previous Complain
History :

Date Time Technician Name Remark

22-03-2024 04:09:38 Atique Salmani One camera replacement inside bedroom working ok set
angel working ok

14-03-2024 11:01:16 Atique Salmani One dome camera installation done after repair set angel
working ok .


