
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9141

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9372101813

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : New Installation Date & Time :  11-08-2023 12:12:33

Vendor Details :

Company
Name/Client
Name :

 ADVANCED
HEALTH

Customer's Mobile
:

 9372101813 Name :  Dr Ravi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Biometric installation need to do

Technician
Comment :

New biometric machine k 30 has been installed Three fingers of staff has been added Riddhi,
Gulnisha, Dr sneha Admin rights are given to Gulnisha Riddhi 1 Gulnisha 2( admin) Dr sneha 3
Work completed

Complain
Operator :

Desktop - Apurva Vajaria

Remark : New biometric machine k 30 has been installed Three fingers of staff has been added Riddhi,
Gulnisha, Dr sneha Admin rights are given to Gulnisha Riddhi 1 Gulnisha 2( admin) Dr sneha 3
Work completed

Status History : Date Time Technician Name Status Remark Sign

11-08-2023
01:10:13

YogeshDesai Completed New biometric machine k 30 has
been installed Three fingers of
staff has been added Riddhi,
Gulnisha, Dr sneha Admin rights
are given to Gulnisha Riddhi 1
Gulnisha 2( admin) Dr sneha 3
Work completed

11-08-2023
12:12:40

YogeshDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

21-08-2023 02:46:02 Siddhesh Chavan one 8 GB pendrive hand over to client and software training
done

18-08-2023 12:40:39 Siddhesh Chavan software install done and software Satting done ans training
done and need to contact LAN cable need to do cabling


