
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15656

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9372101813

Technician Name
:

 Ajay Nanjya Technician Mobile :  7738314789

Ticket Type : Call Basis Date & Time :  28-08-2025 10:49:52

Vendor Details :

Company
Name/Client Name
:

 ADVANCED
HEALTH

Customer's Mobile
:

 9372101813 Name :  Dr Ravi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : all cameras offline issue need to check - 750/- visiting charges

Technician
Comment :

HDD installing done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : HDD installing done

Status History : Date Time Technician Name Status Remark Sign

02-09-2025 02:06:43 AjayNanjya Completed HDD installing done

02-09-2025 11:00:41 AjayNanjya New -

28-08-2025 03:28:50 AjayNanjya Awaiting Spares There is nvr shoting
due to hdd faulty so
remooved hdd for
service center.

28-08-2025 03:28:50 AjayNanjya Awaiting Spares There is nvr shoting
due to hdd faulty so
remooved hdd for
service center.

28-08-2025 10:50:23 AjayNanjya New -



Previous
Complain History
:

Date Time Technician Name Remark

22-05-2025 10:51:21 Siddhesh Chavan Poe switch off and reon poe switch and 2camera off issue
resolved and dvr lan cable disconnect reconnect and working
ok

23-04-2025 11:33:46 Ravi Rajbhar All working done in sandesh sir mobile cameras online done


