
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1541

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169031109

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  10-07-2020 11:45:36

Vendor Details :

Company
Name/Client Name
:

 Netra Eye Clinic Customer's Mobile
:

 8169031109 Name :  Dr Kushal

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cannot view cameras on monitor

Technician
Comment :

new hdmi extender replaced and working ok. frame rate 15 but rate 512 and also set date n
time hdd normal and data available 9month 2tb hdd 4cameras from 22 October 2019 till
14/07/20

Complain
Operator :

Desktop - Apurva Vajaria

Remark : new hdmi extender replaced and working ok. frame rate 15 but rate 512 and also set date n
time hdd normal and data available 9month 2tb hdd 4cameras from 22 October 2019 till
14/07/20

Status History :
Date Time Technician

Name Status Remark Sign

14-07-2020
01:00:22

Atique Salmani Completed new hdmi extender
replaced and working ok.
frame rate 15 but rate 512
and also set date n time hdd
normal and data available
9month 2tb hdd 4cameras
from 22 October 2019 till
14/07/20

10-07-2020
02:49:44

Atique Salmani Awaiting
Spares

hdmi extender adapter
faulty so take boath
extender colected.

10-07-2020
11:45:43

Atique Salmani New -

10-07-2020
11:45:37

Atique Salmani New -



Previous
Complain History
:

Date Time Technician Name Remark


