B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in

E : kalpesh@bkinfotech.in

Service Status Details : BK1225

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. No. | 9321537814
Technician Name : Shubham Bhojne Technician Mobile | 9136841707
Ticket Type : Complain Date & Time : 22-11-2019 11:24:32
Vendor Details :
Company Name/Client | Domino Customer's Mobile | 9321537814 Name : Domino
Name : Printech India : Gupta
LLP
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : accessories
Complain : data formatting + ram install if req DDR3
Technician
Comment :
Complain Operator : | Desktop - Kalpesh Jain
Remark :
Status History : Date Time Technician Name Status Remark Sign
22-11-2019 11:24:47 ShubhamBhojne New
22-11-2019 11:24:33 ShubhamBhojne New
PI_‘eVIOuS Complain Date Time Technician Name Remark
History :
06-11-2019 Dhiraj ManeMane On site reach Time : 12:45 Comp Name : Domino Printech
11:00:06 India LLP User Name : Ajay RaoRane Work : Dell laptop
Battery change Status : Dell Latitude 3480 Service Tag
4RNP6F2 ESC: 10379521982 Dell Latitude 3480 Battery
Replaced Done Work complete. User Sign By : Ajay
RaoRane
09-08-2019 BasuRaj bill signed and picked up dell projecter with powercord
04:57:18 and vga cable




