
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3850

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9619604399

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Call Basis Date & Time :  18-09-2021 10:17:54

Vendor Details :

Company
Name/Client
Name :

 Punit Greenland
Central Matunga
Site

Customer's Mobile
:

 9619604399 Name :  Dnyanesh
Avasare

Address :

  Mumbai , , , 400019 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera Shifting

Technician
Comment :

all camera not working bcz power supply issue and new power supply used canfirm to falguni
MDM and 3 camera shifted and one camera cable issue back side gate camera ok recording
today going on in DVR password admin@123 faulty power supply hondover to client one camera
shifted pending bcz cable not drop to camera point

Complain
Operator :

Desktop - Apurva Vajaria

Remark : all camera not working bcz power supply issue and new power supply used canfirm to falguni
MDM and 3 camera shifted and one camera cable issue back side gate camera ok recording
today going on in DVR password admin@123 faulty power supply hondover to client one camera
shifted pending bcz cable not drop to camera point



Status History :
Date Time Technician

Name Status Remark Sign

05-10-2021
05:42:27

Ravi Rajbhar Completed all camera not working bcz
power supply issue and new
power supply used canfirm to
falguni MDM and 3 camera
shifted and one camera cable
issue back side gate camera ok
recording today going on in DVR
password admin@123 faulty
power supply hondover to client
one camera shifted pending bcz
cable not drop to camera point

05-10-2021
03:33:25

Ravi Rajbhar New -

18-09-2021
12:46:59

Ravi Rajbhar Work Pending 200 Miter cebilng survey

18-09-2021
10:18:19

Ravi Rajbhar New -

18-09-2021
10:17:54

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

23-12-2021 10:25:00 YogeshDesai

08-10-2021 09:57:00 Chandan Shiva 4 bnc, 2 dc, 1 power supply installed & 2 camera connection
done


