
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8056

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8286153419

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  07-04-2023 04:17:13

Vendor Details :

Company
Name/Client
Name :

 Royal Dryfruits Customer's Mobile
:

 8286153419 Name :  Dipesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : online need to do

Technician
Comment :

Online user id password old I'd and old password dvr password royal@123. Completed online
done on hikcinnect.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Online user id password old I'd and old password dvr password royal@123. Completed online
done on hikcinnect.

Status History :
Date Time Technician

Name Status Remark Sign

13-04-2023
03:50:36

Atique Salmani Completed Online user id password old
I'd and old password dvr
password royal@123.
Completed online done on
hikcinnect.

13-04-2023
11:02:46

Atique Salmani New -

08-04-2023
10:18:33

Atique Salmani New -

07-04-2023
05:41:02

Atique Salmani Work Pending Online of dvr has been done
on client mobile But only four
camera can be viewed on
there are five camera only
four can be viewed on client
mobile. Client is dipesh j satra
@gmail.com Password admin
@123.

07-04-2023
04:17:19

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

13-01-2022 03:07:22 ChandanYadav one camera working ok

13-01-2022 12:18:39 ChandanYadav dvr 1 pin connect camera working ok


