
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1504

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8347007880

Technician Name :  Anil Yadav Technician Mobile
:

 8080922983

Ticket Type : Complain Date & Time :  27-06-2020 12:52:55

Vendor Details :

Company
Name/Client Name :

 Shoppers Stop
Ltd - Nashik

Customer's Mobile
:

 8347007880 Name :  Dinesh Sir

Address :

  Mumbai , , , 422002 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 3 CCTV cameras of first floor are not working

Technician
Comment :

not any update.

Complain Operator
:

Desktop - Apurva Vajaria

Remark : not any update.

Status History : Date Time Technician Name Status Remark Sign

22-09-2020 07:22:17 AnilYadav Completed not any update.

30-07-2020 02:46:26 AnilYadav Client Side -

09-07-2020 12:26:44 AnilYadav Awaiting Spares local vendor check
cable he said cable
break and camera
check.

03-07-2020 10:43:36 AnilYadav New -

27-06-2020 12:52:56 AnilYadav New -

Previous Complain
History :

Date Time Technician Name Remark

30-03-2021 10:02:23 MayurYadav Repair port NVR install and 6TB HDD install in same from
standby NVR standby NVR take back to office

30-07-2020 02:48:54 JinalGoradia have aligned local vendor 30.07.2020 complaint solved


