
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1450

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9619474819

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : Complain Date & Time :  08-06-2020 12:21:11

Vendor Details :

Company
Name/Client
Name :

 Shree Ram
Welfare Society

Customer's Mobile
:

 9619474819 Name :  Dinesh Sir

Address :

  Mumbai , , , 400058 , Maharashtra

AMC Details :

Expiry Date :  31-03-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Ppm

Complain : PPM

Technician
Comment :

cleaning of camera lens and housing done with DVR and rack cleaning done two bullet camera of
backside has been removed because if renovation work. one camera has the cable issue which
Dinesh sir knows about it ppm work completed.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : cleaning of camera lens and housing done with DVR and rack cleaning done two bullet camera of
backside has been removed because if renovation work. one camera has the cable issue which
Dinesh sir knows about it ppm work completed.

Status History : Date Time Technician Name Status Remark Sign

09-06-2020 03:53:39 YogeshDesai Completed cleaning of camera lens and
housing done with DVR and
rack cleaning done two bullet
camera of backside has been
removed because if renovation
work. one camera has the cable
issue which Dinesh sir knows
about it ppm work completed.

09-06-2020 10:07:14 YogeshDesai New -

08-06-2020 12:48:45 YogeshDesai New -

08-06-2020 12:21:53 YogeshDesai Cancelled -

08-06-2020 12:21:11 YogeshDesai New -



Previous
Complain
History :

Date Time Technician Name Remark

28-02-2020 03:35:28 YogeshDesai ppm work completed cleaning if camera lenses housing and
DVR recording of cameras of each dvr running ok and chkd . 2
bullet cameras of beachside of school has been removed due to
renovation work and two cameras have cable issues. all ppm
reports and chk list have been made and has been chkd by
Dinesh sir

21-01-2020 12:47:20 Siddhesh Chavan ppm done


