
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10989

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9619474819

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  29-02-2024 02:14:13

Vendor Details :

Company
Name/Client
Name :

 Shree Ram
Welfare Society
High School

Customer's Mobile
:

 9619474819 Name :  Dinesh Sir

Address :

  Mumbai , , , 400058 , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product Name : EPABX

Complain : Gate ePABX not working

Technician
Comment :

Till 1st floor line working ok cable cut from midway so security line was not working find the
cable 1st floor to security cabin cabling need to do 40/50 meter cable approx also taging on 1st
floor stair case 111 is extaintion nmbr .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Till 1st floor line working ok cable cut from midway so security line was not working find the
cable 1st floor to security cabin cabling need to do 40/50 meter cable approx also taging on 1st
floor stair case 111 is extaintion nmbr .

Status History : Date Time Technician Name Status Remark Sign

30-03-2024
10:07:45

Atique Salmani Completed -

29-02-2024
05:20:45

Atique Salmani Client Side Till 1st floor line working ok
cable cut from midway so
security line was not working
find the cable 1st floor to
security cabin cabling need to
do 40/50 meter cable approx
also taging on 1st floor stair
case 111 is extaintion nmbr .

29-02-2024
02:25:04

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

01-04-2024 02:24:03 Sonu Kumar 1 camera faulty computer lab 1st floor camera collect

30-03-2024 10:08:45 Sonu Kumar Cctv intercom ppm done 1 ip camera off issue resolved
working ok and 2 nvr camera naming done


