
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15602

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820536525

Technician Name
:

 Rahul  Mhapralkar Technician Mobile
:

 9168762949

Ticket Type : Complain Date & Time :  20-08-2025 03:20:20

Vendor Details :

Company
Name/Client Name
:

 Vireshwar
Heights

Customer's Mobile
:

 9820536525 Name :  Dhiru Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : cCTV-Intercom

Complain : Some recording need to check - 9.30 to 9.50 of 19.08.2025 (Madhuri sharma flat no. 1103 - also
10th and 11th and 12th floor recording need to check - 9870936304 Supervisor called
reception intercom issue - 7667889788

Technician
Comment :

Recoding show claint intercom work pending because another intercom not available.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Recoding show claint intercom work pending because another intercom not available.
30.08.2025 - 103/102/401/402/1302 Intercom handset not there, 1003 intercom line issue,
cable continuity ok. reception table standby intercom installed beetel

Status History : Date Time Technician Name Status Remark Sign

30-08-2025 10:45:12 Rahul Mhapralkar New -

20-08-2025 06:47:37 Rahul Mhapralkar Work Pending Recoding show claint
intercom work pending
because another
intercom not available.

20-08-2025 03:20:34 Rahul Mhapralkar New -

Previous
Complain History
:

Date Time Technician Name Remark

08-11-2025 10:14:06 PratikLogade The work is already done.

05-11-2025 10:20:37 MaroofRaza Ppm done✅ one power supply faulty new power supply install
dvr beef sound issue resolved set date and time


