
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12189

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820536525

Technician
Name :

 Mayur Yadav Technician Mobile :  8411951301

Ticket Type : Complain Date & Time :  19-07-2024 04:03:26

Vendor Details :

Company
Name/Client Name
:

 Khushboo
Diamonds

Customer's Mobile :  9820536525 Name :  Dhiru Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : camera no. 8/10/12 night vision issue

Technician
Comment :

Camera settings change Under observation

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Camera settings change Under observation

Status History : Date Time Technician Name Status Remark Sign

25-07-2024 05:22:38 MayurYadav Completed Camera settings change
Under observation

25-07-2024 03:19:45 MayurYadav New -

23-07-2024 12:10:48 MayurYadav New -

22-07-2024 05:40:31 MayurYadav Work Pending There is issue in night
vision 4 cameras chek
image settings all
configuration and change
son settings but didn't
resolve need to rechek by
back end team so it's
painding.

22-07-2024 10:56:39 MayurYadav New -

20-07-2024 11:33:20 MayurYadav New -



Previous
Complain
History :

Date Time Technician Name Remark

08-08-2024 03:06:34 MayurYadav Online support done

10-07-2024 11:26:46 Siddhesh Chavan data download done how to download data train done


