
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11709

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820536525

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : AMC visiting Date & Time :  22-05-2024 11:31:19

Vendor Details :

Company
Name/Client
Name :

 Vireshwar Heights Customer's Mobile
:

 9820536525 Name :  Dhiru Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Ppm

Complain : CCTV/Intercom PPM Need to do

Technician
Comment :

Ppm done all camera cleaning done and some camera complaint done 2 stairs case camera not
working HDMI switch not proper working 1 gate camera 4/4 need to change 2 dvr dressing and
Rack fan properly install 1 nos video balune and 2 nos dc connector use 1302 intercom check
device Ringer not working 403 intercom check working okk

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Ppm done all camera cleaning done and some camera complaint done 2 stairs case camera not
working HDMI switch not proper working 1 gate camera 4/4 need to change 2 dvr dressing and
Rack fan properly install 1 nos video balune and 2 nos dc connector use 1302 intercom check
device Ringer not working 403 intercom check working okk

Status History :
Date Time Technician

Name Status Remark Sign

27-05-2024
06:36:29

Neeraj
Chauhan

Completed Ppm done all camera cleaning done
and some camera complaint done 2
stairs case camera not working HDMI
switch not proper working 1 gate
camera 4/4 need to change 2 dvr
dressing and Rack fan properly install
1 nos video balune and 2 nos dc
connector use 1302 intercom check
device Ringer not working 403
intercom check working okk

24-05-2024
10:34:53

Neeraj
Chauhan

New -



Previous
Complain
History :

Date Time Technician Name Remark

03-06-2024 12:58:52

28-05-2024 11:18:35 Neeraj Chauhan 4/4 box installation done and stairs case 2 camera not working


