Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4449

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9819730060
No. :
Technician Name | Siddhesh Chavan Technician Mobile | 8080922985
Ticket Type : Complain Date & Time : 23-12-2021 10:22:31
Vendor Details :
Company Mr. Dhaval Customer's Mobile | 9819730060 Name : Dhaval
Name/Client Name | Chheda B-702 : Chheda
: Skylone
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : VDP
Complain : Mic issue
Technician vdp install and lobby video working ok and lobby side vioce normal slow but working ok
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : vdp install and lobby video working ok and lobby side vioce normal slow but working ok

Status History :

Date Time

Technician Name

Status

Remark

Sign

13-01-2022 06:54:22

Siddhesh Chavan

Completed

vdp install and lobby
video working ok and
lobby side vioce
normal slow but
working ok

13-01-2022 06:49:18

Siddhesh Chavan

New

29-12-2021 07:14:44

Siddhesh Chavan

Awaiting Spares

continue ringing
issues.

29-12-2021 03:24:26

Siddhesh Chavan

New

23-12-2021 01:26:47

Siddhesh Chavan

Awaiting Spares

screen collect mic
issue so collect for
check and testin

23-12-2021 10:22:59

Siddhesh Chavan

23-12-2021 10:22:31

Siddhesh Chavan

New




Previous
Complain History

Date Time

Technician Name

Remark

29-08-2020 12:13:44

Siddhesh Chavan

vdp reinstall and mic and sepker working ok




