
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3426

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9870067773

Technician Name
:

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  13-07-2021 10:37:10

Vendor Details :

Company
Name/Client Name
:

 Scheitel
Security Systems

Customer's Mobile
:

 9870067773 Name :  Dharmil Shah

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : intrusion

Complain : Intrusion false alarm

Technician
Comment :

pir sensor sensitivity set to low under observation for two days

Complain
Operator :

Desktop - Apurva Vajaria

Remark : pir sensor sensitivity set to low under observation for two days

Status History : Date Time Technician Name Status Remark Sign

13-07-2021 01:10:03 MayurYadav Completed pir sensor sensitivity set
to low under observation
for two days

13-07-2021 10:37:27 MayurYadav New -

13-07-2021 10:37:10 MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

14-08-2021 04:10:21 Siddhesh Chavan Khar adidas intrusion panel inside one cancter loose please
resolved permently and panel cancter press and panel issue
resolved

20-07-2021 06:43:21 MayurYadav intrusion zone reconnection and bypass at panel side keep
under observation


