
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8179

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821231216

Technician Name :  Santosh Pathak Technician
Mobile :

 8080922980

Ticket Type : Call Basis Date & Time :  21-04-2023 03:06:49

Vendor Details :

Company
Name/Client Name :

 DEVKUMAR
CHANDMAL BAXI

Customer's
Mobile :

 9821231216 Name :  Devkumar

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 3 cameras off issue - 750/- visiting charges

Technician
Comment :

all divice remove and take to office nvr/ poe switch/ two adapter

Complain
Operator :

Desktop - Apurva Vajaria

Remark : all divice remove and take to office nvr/ poe switch/ two adapter

Status History : Date Time Technician Name Status Remark Sign

11-05-2023 10:54:32 SantoshPathak New -

21-04-2023 04:05:09 SantoshPathak Work Pending all divice remove and
take to office nvr/ poe
switch/ two adapter

21-04-2023 03:06:56 SantoshPathak New -

Previous
Complain History
:

Date Time Technician Name Remark

08-06-2023 10:46:26 Ravi Rajbhar devkumar baxi hikvision nvr online done user ID-
9821231216 password- cctv@123 nvr ip- 192.168.31.98 nvr
password- kcctv@123 recoding going on in nvr 1 month
camera ip - 192.168.31.151,152,153

07-06-2023 05:15:00 Atique Salmani


