Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2288

Priority : High

Created By : Admin - Apurva Vajaria

Complaint 9920234005

Mob. No. :

Technician Yasin Shaikh Technician Mobile : | 8689802313
Name :

Ticket Type : Complain Date & Time : 25-11-2020 12:16:47

Vendor Details :

Company Ashford Royale Customer's Mobile : | 9920234005 Name : Deepak Sir
Name/Client

Name :

Address :

Mumbai, , , 400078 , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name | VDP

Complain : install vdp repaired and also camera issue

Technician 01 camera power cable issue by reconnection working ok and 04 camera disturbance issue by
Comment : camera side and DVR site reconnection but underobservation ok all camera working ok
Complain Desktop - Apurva Vajaria

Operator :

Remark : 01 camera power cable issue by reconnection working ok and 04 camera disturbance issue by

camera side and DVR site reconnection but underobservation ok all camera working ok




Status History Date Time Technician Name Status Remark Sign
05-12-2020 YasinShaikh Completed 01 camera power cable issue by )
04:22:04 reconnection working ok and 04 | /J
camera disturbance issue by 6/% )
camera side and DVR site ‘
reconnection but
underobservation ok all camera
working ok
03-12-2020 YasinShaikh New
10:29:52
01-12-2020 YasinShaikh New
09:53:37
30-11-2020 YasinShaikh New
11:03:07
26-11-2020 YasinShaikh Work Pending b wing door phone installation
07:40:21 done Main gate new camera
installation done and pl camera
re-installing done and power
supply week cameras plutcuwet
25-11-2020 YasinShaikh New
12:17:00
25-11-2020 YasinShaikh New
12:16:47
Prev10u§ Date Time Technician Name Remark
Complain
History : 31-07-2023 12:52:32 Ravi Rajbhar

31-03-2023 10:37:16

Ravi Rajbhar

b wing 202 video door phone out door camera reinstallation
done and ok working done and 750 cash collat




