
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12376

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920234005

Technician
Name :

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Call Basis Date & Time :  08-08-2024 12:03:48

Vendor Details :

Company
Name/Client
Name :

 Ashford Royale Customer's Mobile :  9920234005 Name :  Deepak Sir

Address :

  Mumbai , , , 400078 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : B - 2104 VDP blinking issue and outdoor bell also not working - 750/- visiting charges
(9322288135)

Technician
Comment :

Vdp adaptor change fiber adaptor install working done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Vdp adaptor change fiber adaptor install working done.

Status History : Date Time Technician Name Status Remark Sign

09-10-2024 02:38:51 PravinJagade Completed Vdp adaptor change fiber
adaptor install working
done.

09-10-2024 11:06:38 PravinJagade New -

05-10-2024 12:08:22 PravinJagade New -

14-08-2024 05:19:21 PravinJagade Work Pending New adaptor installation
done but disturbence is
continuie so send person
with out door camera and
15 volt adaptor .

14-08-2024 04:04:59 PravinJagade New -

09-08-2024 06:10:15 PravinJagade Work Pending VDP Power supply issue
need to replace. client given
by cash service charge +
power supply = 1300 RS.

09-08-2024 04:20:48 PravinJagade New -



Previous
Complain
History :

Date Time Technician Name Remark

05-11-2024 04:28:26 Shiva Meena Vdp working and nuw adpatr install done work completed

21-10-2024 11:45:59 Shiva Meena Vdp do not distab disbal work completed vdp working


