
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10187

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920234005

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  04-12-2023 01:11:34

Vendor Details :

Company
Name/Client Name
:

 Ashford Royale Customer's Mobile
:

 9920234005 Name :  Deepak Sir

Address :

  Mumbai , , , 400078 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : C-502 vDP volume low issue

Technician
Comment :

c wing 502 out door camera mic issue also and sceen father touch working only ring bell issue
resolved

Complain
Operator :

Desktop - Apurva Vajaria

Remark : c wing 502 out door camera mic issue also and sceen father touch working only ring bell issue
resolved

Status History : Date Time Technician Name Status Remark Sign

03-01-2024 01:44:07 Ravi Rajbhar Completed c wing 502 out door
camera mic issue also
and sceen father touch
working only ring bell
issue resolved

03-01-2024 10:57:59 Ravi Rajbhar New -

25-12-2023 01:13:31 Ravi Rajbhar Awaiting Spares Only screen collect becz
settings key pad not
working and screen
activate d.n.d so collect
for repair .

25-12-2023 11:11:23 Ravi Rajbhar New -

18-12-2023 06:12:51 Ravi Rajbhar New -

04-12-2023 01:13:00 Ravi Rajbhar New -



Previous
Complain History
:

Date Time Technician Name Remark

23-12-2023 01:31:35 Atique Salmani New screen and adaptor installed and working ok old
material hand over to client Also received payment .

15-12-2023 10:38:50 PravinJagade


