
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12997

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9109695155

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  15-10-2024 12:12:04

Vendor Details :

Company
Name/Client Name
:

 Srishti Enigma
Bhandup West

Customer's Mobile
:

 9109695155 Name :  Deepak
Shrivastav

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : some cameras and NVR off issue

Technician
Comment :

Online done work also shared device Mrs Ashok sir cell phone and use 2 metr pachcode nvr to
swich .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Online done work also shared device Mrs Ashok sir cell phone and use 2 metr pachcode nvr to
swich .

Status History : Date Time Technician Name Status Remark Sign

15-10-2024 04:47:51 Atique Salmani Completed Online done work also
shared device Mrs Ashok sir
cell phone and use 2 metr
pachcode nvr to swich .

15-10-2024 12:12:11 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

10-07-2024 01:20:50 Atique Salmani Delete device from new account which one create by me and
add in Ashok sir old account verification code is vallabh12

04-07-2024 10:56:00 Atique Salmani Online done with recording working ok and online user I'd
Ashok sir emailid and password Ashok@5304 and verification
code vallabh12 Recording on with audio.


