
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9866

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7738444305

Technician
Name :

 Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : Complain Date & Time :  19-10-2023 10:16:39

Vendor Details :

Company
Name/Client Name
:

 Rahul International
- Mira Road

Customer's
Mobile :

 7738444305 Name :  Darshan Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)7th floor Lecture room 1 camera offline issue 2)Ground floor counselor office camera off issue

Technician
Comment :

7th floor lacture room 1 camera installed ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 7th floor lacture room 1 camera installed ok

Status History :
Date Time Technician

Name Status Remark Sign

26-10-2023
03:33:10

Sonu Kumar Completed 7th floor lacture room 1
camera installed ok

26-10-2023
09:54:51

Sonu Kumar New -

19-10-2023
05:25:33

Sonu Kumar Work Pending 7 floor lecture room nmbr 1
camera issue so collect for
check and councellor room
camera reconnection from
dvr end vedeo baloon
working ok on under
observation.

19-10-2023
01:36:20

Sonu Kumar New -



Previous
Complain
History :

Date Time Technician Name Remark

23-12-2023 10:06:31 Atique Salmani 2 IP camera one is dome second is bullet old repair and
reinstalled set angel working ok.

18-12-2023 01:18:12 Atique Salmani Room nmbr 701 new camera installation done IP
192.168.2.133 it's on static And password 123456 Set angel
according to vikas ji working ok.


