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Service Status Details : VE7399

Priority : Low
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No. :
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Name : :
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Product Name :

CCTV

Complain : 3rd floor 1 DVR all cameras are off issue

Technician 1) 3rd floor lift side dvr ip config and ip chnge and issue resolved and 3 floor staircase side dvr

Comment : date time ok 2) out 2 camera cable not drop 3) 4 no gate cable not drop at location 4) 5 no gate
to NVR side cable issue new cable not drop 5) canteen side DVR to NVR side 2 cable not drop

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1) 3rd floor lift side dvr ip config and ip chnge and issue resolved and 3 floor staircase side dvr

date time ok 2) out 2 camera cable not drop 3) 4 no gate cable not drop at location 4) 5 no gate
to NVR side cable issue new cable not drop 5) canteen side DVR to NVR side 2 cable not drop

Status History : ..
ry Date Time Te(lj\?mman Status Remark Sign
ame
18-01-2023 Siddhesh Completed 1) 3rd floor lift side dvr ip config
02:49:09 Chavan and ip chnge and issue resolved and
3 floor staircase side dvr date time 7
ok 2) out 2 camera cable not drop 3)
4 no gate cable not drop at location
4) 5 no gate to NVR side cable issue
new cable not drop 5) canteen side
DVR to NVR side 2 cable not drop
18-01-2023 Siddhesh New
11:27:13 Chavan
Prev10u.s Date Time Technician Name Remark
Complain
History : 13-01-2023 02:30:23 Sonu Kumar Back side dvr not working issue resolved working ok and

resolved working ok

strong room blackout issue resolved and board room blr issue

12-01-2023 11:28:25

Sonu Kumar

Ground floor back side dvr not working issue resolved and
moniter viving issue resolved working ok




