Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2559

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 7738060557
No.:
Technician Name | Neeraj Chauhan Technician Mobile : | 8898885764
Ticket Type : Complain Date & Time : 12-01-2021 02:54:29
Vendor Details :
Company Buddha Chs - Customer's Mobile 7738060557 Name : Damji Shamji
Name/Client Name | Mahavir Aquila :
Address :
Mumbai, , , 400077 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : VDP
Complain : 602 vdp issue
Technician 1 adapter installed and door phone working ok and work done
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 1 adapter installed and door phone working ok and work done
Status History : Date Time Technician Name Status Remark Sign
30-01-2021 06:00:12 Neeraj Chauhan Completed 1 adapter installed and N
door phone working ok /\/50‘5”
and work done \\4 J
30-01-2021 02:32:03 Neeraj Chauhan New
28-01-2021 02:10:14 Neeraj Chauhan New
28-01-2021 11:00:48 Neeraj Chauhan New
12-01-2021 04:37:16 Neeraj Chauhan Work Pending screen and outdoor
camera no power and
continue ringing vdp and
camera taking to office
for repair and have to
keep undr observation
12-01-2021 02:55:06 Neeraj Chauhan New
12-01-2021 02:54:29 Neeraj Chauhan New




Previous
Complain

Date Time Technician Name Remark

History : 12-06-2023 12:11:34 DilshadKhan Camera ppm done all camera Servicing done passage camera
ka bnc chenging dvr side bnc chenging

13-02-2023 12:31:28 Shiva Meena Ppm done Wark complete




