
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7630

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819540061

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  15-02-2023 09:55:12

Vendor Details :

Company
Name/Client Name
:

 Mrs. Charu Shah Customer's Mobile
:

 9819540061 Name :  Charu Shah

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera not working

Technician
Comment :

Wi fi camera power cable cut before 15 days so data not available who has cut the power cable
And rejoint and working ok with recording boath camera also installed ezviz apps in charu
mam cellphone working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Wi fi camera power cable cut before 15 days so data not available who has cut the power cable
And rejoint and working ok with recording boath camera also installed ezviz apps in charu
mam cellphone working ok.

Status History :
Date Time Technician

Name Status Remark Sign

15-02-2023
10:27:20

Atique Salmani Completed Wi fi camera power cable cut
before 15 days so data not
available who has cut the power
cable And rejoint and working ok
with recording boath camera also
installed ezviz apps in charu mam
cellphone working ok.

15-02-2023
09:55:26

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

19-01-2022 10:27:39 attended by prashant wifi camera recording setting done

16-11-2021 12:05:11 Atique Salmani 2 nos ezviz camera installation done user id
nihirshah2006@gmail.com password admin@123


