
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12450

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819540061

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Call Basis Date & Time :  14-08-2024 03:44:52

Vendor Details :

Company
Name/Client Name :

 Mrs. Charu
Shah

Customer's Mobile :  9819540061 Name :  Charu Shah

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Wifi camera issue - 750/- visiting charges

Technician
Comment :

One camera rese and reconfigure with new wifi and one is totally break need to changed .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : One camera rese and reconfigure with new wifi and one is totally break need to changed .

Status History : Date Time Technician Name Status Remark Sign

16-08-2024
02:36:33

Atique Salmani Awaiting
Spares

One camera rese and
reconfigure with new wifi
and one is totally break
need to changed .

16-08-2024
10:30:53

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

21-08-2024 12:33:31 Sonu Kumar 1 nos wifi camera

15-02-2023 09:55:12 Atique Salmani Wi fi camera power cable cut before 15 days so data not
available who has cut the power cable And rejoint and
working ok with recording boath camera also installed ezviz
apps in charu mam cellphone working ok.


