
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7416

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9884958343

Technician Name
:

 Mayur Yadav Technician
Mobile :

 8411951301

Ticket Type : Complain Date & Time :  19-01-2023 02:12:14

Vendor Details :

Company
Name/Client Name
:

 Bombay Dyeing
Worli

Customer's
Mobile :

 9884958343 Name :  Chandraraja Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-07-2020 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : need to add in Promoters main door new 3 Access card

Technician
Comment :

One card added in both device Online in Rajiv sir mobile done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : One card added in both device Online in Rajiv sir mobile done

Status History : Date Time Technician Name Status Remark Sign

31-01-2023 11:40:23 MayurYadav Completed One card added in both
device Online in Rajiv sir
mobile done

31-01-2023 10:20:05 MayurYadav New -

23-01-2023 12:35:25 MayurYadav Work Pending Four new cards not added
in device inside door

23-01-2023 09:40:14 MayurYadav New -

19-01-2023 02:12:24 MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

11-02-2023 10:06:28 Ravi Rajbhar Vip lift door access check temper beep sound issue resolved
but divice under observation 2-3 day Bcz divice hang also
then power supply change next time under observation

09-02-2023 11:02:18 MayurYadav VIP lift entrance access card reader issue solve device
temper alarm remove


