Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5784

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9884958343
No.:
Technician Name [ Mayur Yadav Technician 8411951301
: Mobile :
Ticket Type : Complain Date & Time : 24-06-2022 11:37:07
Vendor Details :
Company Bombay Deying And | Customer's 9884958343 Name : Chandraraja Sir
Name/Client Name | Manufacturing Co. Mobile :
: Ltd
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-07-2020 12:00:00 Type : Comprehensive
Product Name : Access
Complain : access door lock issue
Technician new lock install working ok old lock handover to client
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : new lock install working ok old lock handover to client
Status History : Date Time Technician Name Status Remark Sign
27-06-2022 10:34:01 MayurYadav Completed new lock install working ok
old lock handover to client \J"
27-06-2022 10:27:38 MayurYadav New
25-06-2022 04:24:17 MayurYadav New
24-06-2022 04:30:45 MayurYadav Work Pending access door lock check EM
lock magnetic not working
EM Lock faulty one door
alarm issue solve
24-06-2022 11:37:30 MayurYadav New
24-06-2022 11:37:07 MayurYadav New

Previous
Complain
History :

Date Time

Technician Name

Remark

20-05-2022 01:30:16

MayurYadav

ppm done one device beep sound issue solve one device date

and time issue solve

19-05-2022 11:30:47

Shiva Meena

2 camera angal seting done and old camera pincesh isue
continued, which needs replacement...noted




