
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4279

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7718815774

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  25-11-2021 01:04:16

Vendor Details :

Company
Name/Client
Name :

 Celio Future
Fashion Private
Ltd

Customer's
Mobile :

 7718815774 Name :  Celio Future
Fashion Private
Ltd-sarfaraz

Address :

  Mumbai , Goregaon East, Mumbai, Maharashtra, India , , 400006 , Maharashtra

AMC Details :

Expiry Date :  15-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Access

Complain : card reader issue & need to explain software for attendance report

Technician
Comment :

spectra netxs software explain to client and ok working done and report download in sarver pc

Complain
Operator :

Desktop - Apurva Vajaria

Remark : spectra netxs software explain to client and ok working done and report download in sarver pc

Status History : Date Time Technician Name Status Remark Sign

03-12-2021 05:42:19 Ravi Rajbhar Closed -

01-12-2021 02:36:11 Ravi Rajbhar Completed spectra netxs software
explain to client and ok
working done and report
download in sarver pc

01-12-2021 10:21:39 Ravi Rajbhar New -

30-11-2021 11:39:29 Ravi Rajbhar New -

25-11-2021 03:56:37 Ravi Rajbhar Work Pending card reader issue sloved
connector of card reader
was out from the
attendance machine card
reader working ok.after
sowing acces card door is
opend properly.
Attendance software
explaining work pending.

25-11-2021 01:44:27 Ravi Rajbhar New -

25-11-2021 01:05:00 Ravi Rajbhar New -

25-11-2021 01:04:16 Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

22-11-2021 10:56:41 Munna Gupta

13-10-2021 04:42:21 MayurYadav ppm done all working ok


