
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6887

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820053157

Technician Name :  Sonu  Kumar Technician Mobile
:

 8454016444

Ticket Type : Complain Date & Time :  19-11-2022 10:19:36

Vendor Details :

Company
Name/Client Name :

 Captain Kohal Customer's Mobile
:

 9820053157 Name :  Captain Kohal

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera no video and DVR beep sound issue

Technician
Comment :

Dvr beep sound issue resolved working ok and dvr to camera cabling done

Complain Operator
:

Desktop - Apurva Vajaria

Remark : Dvr beep sound issue resolved working ok and dvr to camera cabling done

Status History : Date Time Technician Name Status Remark Sign

22-11-2022 02:03:06 Sonu Kumar Completed Dvr beep sound issue resolved
working ok and dvr to camera
cabling done

22-11-2022 10:29:31 Sonu Kumar New -

19-11-2022 03:57:18 Sonu Kumar New -

19-11-2022 10:19:48 Sonu Kumar New -

Previous Complain
History :

Date Time Technician Name Remark

24-03-2022
10:47:15

Atique Salmani Remooved main gate camera cabling old pipe and new piping
done old cable use and camera 14 new cat 6 cabling done
and also terrace 3 camera old cable new piping done also
online issue resolved becz it was expired static IP now all
working ok.

05-03-2022
10:26:00

YogeshDesai beep sound of video loss is now off two cameras are removed
from terrace from client for renovation purpose.all camera
working ok.


