
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1993

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820053157

Technician Name
:

 Rishi Desai Technician Mobile
:

 8369234074

Ticket Type : Complain Date & Time :  09-10-2020 04:52:26

Vendor Details :

Company
Name/Client Name
:

 Captain Kohal Customer's Mobile
:

 9820053157 Name :  Captain Kohal

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Online issue

Technician
Comment :

Provided Telephonic Support for Online Configuration

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Provided Telephonic Support for Online Configuration

Status History : Date Time Technician Name Status Remark Sign

10-10-2020 10:03:39 RishiDesai Completed Provided Telephonic
Support for Online
Configuration

09-10-2020 06:23:21 RishiDesai New -

09-10-2020 04:52:26 RishiDesai New -

Previous
Complain History
:

Date Time Technician Name Remark

14-09-2020 02:30:33 Atique Salmani seryey also done 12 Bullet 2dome 2tb hdd 3smps 16 ch
plastic Dvr and vga out put monitor

12-08-2020 11:38:51 Atique Salmani online issue somtime bcz there is loose conction with Router
so reccrimp Router side Dvr port nmbr 4 in tp link Router
and also fare weling this Dvr lan cable its working ok.


