Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12829

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9820053157
No. :
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 28-09-2024 10:35:14
Vendor Details :
Company Captain Kohal Customer's Mobile | 9820053157 Name : Captain Kohal
Name/Client Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : some cameras offline issue

Technician Hall camera spider dust clean ok and back side camera reconnection done also date n time

Comment : issue resolved and restart dvr n chek okand 2 wifi outdor camera power was off on and also
inform to sir al ok

Complain Desktop - Apurva Vajaria

Operator :

Remark : Hall camera spider dust clean ok and back side camera reconnection done also date n time

issue resolved and restart dvr n chek okand 2 wifi outdor camera power was off on and also

inform to sir al ok

Status History : . .
Date Time Te(lz\lhmclan Status Remark Sign
ame
11-10-2024 Atique Salmani Completed Hall camera spider dust clean ok
11:56:15 and back side camera d {d
reconnection done also date n time
issue resolved and restart dvr n /
chek okand 2 wifi outdor camera
power was off on and also inform
to sir al ok
11-10-2024 Atique Salmani New
10:45:12
Prev10u§ Date Time Technician Name Remark
Complain
History : 31-07-2024 10:29:12 Atique Salmani
23-07-2024 06:07:52 Atique Salmani 68 metr cat6 cabling done and dvr end all BNC and new
baloon use cable mash clear working ok all completed.




