
B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1428

Priority : Low

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

7738351155

Technician
Name :

 Javed Uddin Technician Mobile
:

 8601226063

Ticket Type : New Installation Date & Time :  24-12-2019 11:19:43

Vendor Details :

Company
Name/Client
Name :

 Brijda Roadline Customer's Mobile
:

 7738351155 Name :  Brijda
Roadline Vijay

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : camera install

Complain : 6 dome camera install 2mp dvr install 1 tb hdd power supply 8ch

Technician
Comment :

1 8ch hikvison DVR, 1 power supply, 6 hikvison 2.8 mm 1080p dome camera, 1 2TB WD HDD ,1
rack 9 connectors installation Done

Complain
Operator :

Desktop - Kalpesh Jain

Remark : 1 8ch hikvison DVR, 1 power supply, 6 hikvison 2.8 mm 1080p dome camera, 1 2TB WD HDD ,1
rack 9 connectors installation Done

Status History : Date Time Technician Name Status Remark Sign

24-12-2019 05:36:30 JavedUddin Completed 1 8ch hikvison DVR, 1 power
supply, 6 hikvison 2.8 mm
1080p dome camera, 1 2TB
WD HDD ,1 rack 9 connectors
installation Done

24-12-2019 11:20:02 JavedUddin New -

24-12-2019 11:19:44 JavedUddin New -

Previous
Complain
History :

Date Time Technician Name Remark

17-12-2019 01:35:04 JavedUddin DVR installation camera installation rack installation switch
installation

13-07-2019 01:00:30 Dhiraj ManeMane Comp Name : Brijda Road lines pvt Ltd Work : 2 Desktop
Booting issue Status 1 : Desktop service + Cmos Battery
installed 2) Xp system service + Cmos Battery installed Call
charges 750 +18% 135 = 885 Sign By : Shivali KochareKar


