B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1065

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9594030262
No. :
Technician Dhiraj Mane Mane Technician Mobile : | 9930953373
Name :
Ticket Type : Complain Date & Time : 15-10-2019 02:13:34
Vendor Details :
Company Brijda Impex Customer's Mobile : | 9594030262 Name : Brijda Impex
Name/Client Ajay
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

accessories

Complain : 500 GB Hdd Install (2 qty)

Technician Comp Name : Brijda Impex pvt Ltd Work : 500 GB HDD installed & 500 GB HDD returne taken.

Comment : User Name : Umesh Sing Status : 1) :Windows 7 installed with basic software 2) Nilofar Madam
cabin wifi router shift to Jyoti Madam desk 2 jack Crimping Done with line test. 3) Marketing
Department Canteen corner System line test with 2 jack crimping.

Complain Desktop - Kalpesh Jain

Operator :

Remark : Comp Name : Brijda Impex pvt Ltd Work : 500 GB HDD installed & 500 GB HDD returne taken.

User Name : Umesh Sing Status : 1) :Windows 7 installed with basic software 2) Nilofar Madam
cabin wifi router shift to Jyoti Madam desk 2 jack Crimping Done with line test. 3) Marketing
Department Canteen corner System line test with 2 jack crimping.

Status History :

Date Time Technician Name Status Remark Sign
16-10-2019 Dhiraj Completed Comp Name : Brijda Impex pvt Ltd
09:56:15 ManeMane Work : 500 GB HDD installed & 500 D\(\im{o‘J
GB HDD returne taken. User Name
: Umesh Sing Status : 1) :Windows 7
installed with basic software 2)
Nilofar Madam cabin wifi router
shift to Jyoti Madam desk 2 jack
Crimping Done with line test. 3)
Marketing Department Canteen
corner System line test with 2 jack
crimping.
15-10-2019 Dhiraj New
02:13:42 ManeMane
15-10-2019 Dhiraj New
02:13:34 ManeMane




Previous
Complain
History :

Date Time

Technician Name

Remark

02-12-2019 02:25:44

Manish Dhangar

30-11-2019 01:25:22

Manish Dhangar

wire chake completed




