
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12286

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9320123438

Technician
Name :

 Rahul  Mhapralkar Technician Mobile :  9168762949

Ticket Type : Complain Date & Time :  31-07-2024 10:30:15

Vendor Details :

Company
Name/Client
Name :

 Varsha Madam Customer's Mobile
:

 9320123438 Name :  Bpcl Pump
Dahisar

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 cameras showing blur issue

Technician
Comment :

Camera installation work done working normally.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Camera installation work done working normally.



Status History : Date Time Technician Name Status Remark Sign

10-08-2024
02:01:29

Rahul Mhapralkar Completed Camera installation work
done working normally.

10-08-2024
12:30:01

Rahul Mhapralkar New -

09-08-2024
04:36:56

Rahul Mhapralkar Work Pending 1New camera pink kiss issue
camera Return to office 2
camera not working 2 poll
Mount bracket 2New camera
required.

09-08-2024
11:23:21

Rahul Mhapralkar New -

31-07-2024
12:11:15

Rahul Mhapralkar Work Pending 3 cmaera no video issue check
but one cmaera faulty bcz
camera in side water and
cmaera remove and take to
office and two cmaera issue
resolved and one camera blur
issue resolved and ok working
done same camera against
issue then need to change
cmaera

31-07-2024
10:30:22

Rahul Mhapralkar New -

Previous
Complain
History :

Date Time Technician Name Remark

24-08-2024 12:04:26 Atique Salmani 3cmaeras installation done with 4*4 boxes and next visit pls
send with ip66 box .

18-06-2024 12:04:11 Shiva Meena Camera warking and nuw sarve done 2 camera nuw sarve and
cebaling nuw sarve 55 miter


