Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE1217

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9224657132
No. :
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 25-02-2020 11:14:01
Vendor Details :
Company Bhoomi Customer's Mobile | 9224657132 Name : Bipin Sir
Name/Client Association :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-03-2021 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : NO VIDEO IN SOME CAMERAS

Technician 3cameras getting off due to weak amps of smps so changed smps and working ok.
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 3cameras getting off due to weak amps of smps so changed smps and working ok.

Status History :

Date Time Technician Name Status Remark

05-03-2020 04:19:20 Atique Salmani Completed 3cameras getting off due to
weak amps of smps so
changed smps and working
ok.

05-03-2020 03:36:04 Atique Salmani New

02-03-2020 03:31:43 Atique Salmani Work Pending

27-02-2020 10:16:56 Atique Salmani New

25-02-2020 03:27:20

Atique Salmani

In Progress

bnc and dc changed if two
cameras three camera are
working ok

25-02-2020 03:21:06 Atique Salmani New

25-02-2020 02:42:28 Atique Salmani Completed bnc and dc of two cameras i\\
changed all cameras are now /\@?’U\O
working ok |

25-02-2020 11:25:59 Atique Salmani New

25-02-2020 11:14:01 Atique Salmani New




Previous
Complain
History :

Date Time

Technician Name

Remark

31-05-2023 11:55:55

Siddhesh Chavan

4camera recoding off issue and recoding not found and
reonrecording

04-05-2023 11:36:03

Shiva Meena

3 parsan finger add and work complete




