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Product Name

CCTV

Complain : 4 cameras off issue

Technician four cameras were not working as the dvr no 2 was not working therefore all cameras in dvr no 2

Comment : were not working from dec 16. dvr power supply plug was not inserted in switch board that was
the reason behind which dvr was off . dvr is currently working now and also recording is working
of all cameras . all three dvr can be viewed on client monitor through ivms software. all cameras
are working. dvr no 1 16 no port camera port not working camera and cable ok. dvr no 2 fourth
floor right hand side camera issue cable ok.

Complain Desktop - Apurva Vajaria

Operator :

Remark : four cameras were not working as the dvr no 2 was not working therefore all cameras in dvr no 2

were not working from dec 16. dvr power supply plug was not inserted in switch board that was
the reason behind which dvr was off . dvr is currently working now and also recording is working
of all cameras . all three dvr can be viewed on client monitor through ivms software. all cameras
are working. dvr no 1 16 no port camera port not working camera and cable ok. dvr no 2 fourth
floor right hand side camera issue cable ok.
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20-12-2022
03:32:44

YogeshDesai

Completed

four cameras were not working as the
dvr no 2 was not working therefore all
cameras in dvr no 2 were not working
from dec 16. dvr power supply plug was
not inserted in switch board that was the
reason behind which dvr was off . dvr is
currently working now and also
recording is working of all cameras . all
three dvr can be viewed on client
monitor through ivms software. all
cameras are working. dvrno 1 16 no
port camera port not working camera
and cable ok. dvr no 2 fourth floor right
hand side camera issue cable ok.
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20-12-2022
11:41:12

YogeshDesai New
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Date Time
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16-12-2022 10:45:39

Shiva Meena

Daresing done and ppm done aal camera ok and 192.168.0.201
site PC not canecated wark complete

15-12-2022 09:54:43

Dilshad visited on 15.12.2022 - 15 cameras off issue there was
power supply issue 2 new power supply installed 14 cameras are
activated and 1 camera issue faulty




