
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6246

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8850636643

Technician Name
:

 Shiva  Meena Technician
Mobile :

 7489567735

Ticket Type : Complain Date & Time :  25-08-2022 12:18:55

Vendor Details :

Company
Name/Client Name
:

 Ramsevak Co Op
Credit
Society(Thakur Auto)

Customer's
Mobile :

 8850636643 Name :  Bhoopendra Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 camera off and DVR beep sound issue

Technician
Comment :

dvr ok and 2 camera ricanecson done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvr ok and 2 camera ricanecson done

Status History : Date Time Technician Name Status Remark Sign

25-08-2022 04:17:25 Shiva Meena Completed dvr ok and 2 camera
ricanecson done

25-08-2022 04:17:24 Shiva Meena Completed dvr ok and 2 camera
ricanecson done

25-08-2022 04:17:22 Shiva Meena Completed dvr ok and 2 camera
ricanecson done

25-08-2022 12:19:08 Shiva Meena New -

25-08-2022 12:18:55 Shiva Meena New -



Previous
Complain History
:

Date Time Technician Name Remark

29-08-2022 06:00:41 Sonu Kumar 2tb hard disk install working ok

27-08-2022 09:52:01 YogeshDesai Dvr beep cause if hard disk status showing in repairing also
bad sector detected in hard disk showing damaged symbol no
playback in dvr all cameras working ok . nard disk need to be
changed.


