Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6369

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9821013611
No.:
Technician Name | Siddhesh Chavan Technician Mobile 8080922985
Ticket Type : Complain Date & Time : 14-09-2022 10:58:07
Vendor Details :
Company Havelli Customer's Mobile | 9821013611 Name : Bhikhu Bhai
Name/Client Name | Kandiwali :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV
Complain : CCTV Reinstallation
Technician 1 tb hdd install and dvr stated and all camera working ok
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 1 tb hdd install and dvr stated and all camera working ok
Status History : Date Time Technician Name Status Remark Sign
20-09-2022 05:34:13 Siddhesh Chavan Closed
17-09-2022 11:21:07 Siddhesh Chavan Completed 1 tb hdd install and dvr
stated and all camera O -
working ok P ZQ)
17-09-2022 10:08:15 Siddhesh Chavan New
15-09-2022 10:37:06 Siddhesh Chavan Work Pending 2 camera cabling done A
and one camera sift %/ﬂ
cabling done and one
camera recontion

working ok and hard disk
check ing for office

14-09-2022 10:58:41

Siddhesh Chavan

New

14-09-2022 10:58:07

Siddhesh Chavan

New




Previous
Complain
History :

Date Time Technician Name Remark
02-09-2022 Atique Salmani
12:25:26
22-02-2022 Atique Salmani Camera 1 resolution 1280 /720 frame 15 fps bit rate 512
05:21:01 Camera nmbr 2 15 /512 Camera 3 15/512 Hdd 500 gb Picture

quality medium Recording start from today becoz changed ¢
moss battery issue Ip .192.168.0.64 Subnet .255.255.255.0
Http .80/8000 User .admin Pass.admin@123 Dvr model

.DS 7208hghi sh




