
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12139

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7400084949

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  13-07-2024 02:43:04

Vendor Details :

Company
Name/Client
Name :

 JB Boda Pvt Ltd
Churchgate

Customer's Mobile
:

 7400084949 Name :  Bhavesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

Fire

Complain : MAKER BHAVAN 7th / 8th / 9th & 1st floor - Fire PPM need to do

Technician
Comment :

9thfloor Jb. Boda 9th floor boath battery need to changed becz showing 21 volta and single
battery 10.96 total 16 detector with mcp n hooter . 8 floor hooter to mcp + loop cable cut Missing
cable need to lay new cabling 7 floor total 18 detector with hooter n mcp also battery wiring fault
so reset working ok. Under observation. 2nd floor total 14 detector with hooter n mcp all ok . 1st
floor all system dead total 22 detector Mcp+ 1 hooter combined . Basement GST pannel all
working ok With 7 detector and 1 mcp one hooter .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 9thfloor Jb. Boda 9th floor boath battery need to changed becz showing 21 volta and single
battery 10.96 total 16 detector with mcp n hooter . 8 floor hooter to mcp + loop cable cut Missing
cable need to lay new cabling 7 floor total 18 detector with hooter n mcp also battery wiring fault
so reset working ok. Under observation. 2nd floor total 14 detector with hooter n mcp all ok . 1st
floor all system dead total 22 detector Mcp+ 1 hooter combined . Basement GST pannel all
working ok With 7 detector and 1 mcp one hooter .



Status History
: Date Time Technician

Name Status Remark Sign

13-07-2024
05:41:52

Atique
Salmani

Completed 9thfloor Jb. Boda 9th floor boath battery
need to changed becz showing 21 volta and
single battery 10.96 total 16 detector with
mcp n hooter . 8 floor hooter to mcp + loop
cable cut Missing cable need to lay new
cabling 7 floor total 18 detector with
hooter n mcp also battery wiring fault so
reset working ok. Under observation. 2nd
floor total 14 detector with hooter n mcp
all ok . 1st floor all system dead total 22
detector Mcp+ 1 hooter combined .
Basement GST pannel all working ok With
7 detector and 1 mcp one hooter .

13-07-2024
02:43:12

Atique
Salmani

New -

Previous
Complain
History :

Date Time Technician Name Remark

09-09-2024 02:47:40 Shiva Meena Tirgar cheng work completed and old tirgar work completed

03-08-2024 03:13:06 Shiva Meena Fair testing and done 8 miter cebling work completed


