Shubham Infotech

Regd. Office : Shubham Infotech Hubtown Solaris Office No:-1212 12th Floor, Opposite Teli Gali, Andheri East, Mumbai

Support : | W:

E : info@shubhaminfo.com

Service Status Details : SI457

Priority : Low
Created By : Admin - Shubham Infotech
Complaint Mob.
No. :
Technician Name | Pratik Jadhav Technician 8793640553
: Mobile :
Ticket Type : Complain Date & Time : 05-02-2021 12:43:07
Vendor Details :
Company Directorate Of Customer's Mobile Name : Bhatkar Sir
Name/Client Name | Archaeology & :
: Museums
Address :
Mumbai , Fort, Mumbai, Maharashtra 400001, India , , 400001 , Maharashtra
AMC Details :
Expiry Date : 31-12-2021 12:00:00 Type : Comprehensive

Product Name :

Desktop Computer

Complain : Administrative officer Machine Not Working

Technician check cable connection machine start problem solved (Admin officer) install printer on Mayur
Comment : sir Machin in Aarti mam problem solved

Complain Desktop - Shubham Infotech

Operator :

Remark : check cable connection machine start problem solved (Admin officer) install printer on Mayur

sir Machin in Aarti mam problem solved

Status History :

Date Time Technician Name Status Remark Sign
05-02-2021 02:14:57 PratikJadhav Completed check cable connection
machine start problem solved /
(Admin officer) install printer
on Mayur sir Machin in Aarti
mam problem solved
05-02-2021 12:43:18 PratikJadhav New
05-02-2021 12:43:08 PratikJadhav New

Previous
Complain History

Date Time

Technician Name

Remark

06-02-2021 12:46:51

PratikJadhav

Mayur sir format pending data copy pending Machine
automatically repairing mode




