
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE856

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8454845485

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  03-01-2020 06:28:34

Vendor Details :

Company
Name/Client Name
:

 Bhoomi D Wing Customer's Mobile :  8454845485 Name :  Bharat Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cameras off

Technician
Comment :

cameras issue need to changed

Complain
Operator :

Desktop - Apurva Vajaria

Remark : cameras issue need to changed complain attended by anil bhai on 11.1.2020

Status History : Date Time Technician Name Status Remark Sign

08-01-2020 04:13:13 Atique Salmani Work Pending -

06-01-2020 03:03:02 Atique Salmani In Progress cameras issue need to
changed

06-01-2020 11:10:14 Atique Salmani Awaiting Spares -

06-01-2020 11:10:10 Atique Salmani New -

06-01-2020 11:10:06 Atique Salmani Awaiting Spares -

04-01-2020 01:05:03 Atique Salmani Completed two camera check but
camera issue black

03-01-2020 06:36:40 Atique Salmani New -

03-01-2020 06:28:41 Atique Salmani Awaiting Spares -

03-01-2020 06:28:34 Atique Salmani New -



Previous
Complain History
:

Date Time Technician Name Remark

11-01-2020 10:05:27 AnilYadav Replacement 2 camera installed. both cameras working
condition now.

11-01-2020 10:05:23


