Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3556

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9821532610
Mob. No. :
Technician Munna Gupta Technician Mobile : | 8080922982
Name :
Ticket Type : Complain Date & Time : 04-08-2021 04:52:17
Vendor Details :
Company Deepak Sir Customer's Mobile : | 9821532610 Name : Bhabhi Parle
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | CCTV

Complain : 4 camera issue

Technician 2 TB HDD install and ok working DVR recording going on in DVR today and vdp work pending
Comment : only out door camera install and faulty HDD with out door camera hondover to client
Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 TB HDD install and ok working DVR recording going on in DVR today and vdp work pending

only out door camera install and faulty HDD with out door camera hondover to client Video Door
phone settings and DVR online CCTV and VDP working ok




Status History :

Date Time Technician Name Status Remark Sign
05-10-2021 11:45:26 Munna Gupta Completed
21-09-2021 03:08:24 Munna Gupta New -
13-09-2021 04:14:32 Munna Gupta Work Pending 2 TB HDD install and ok
working DVR recording going A \j\\f\
on in DVR today and vdp O
work pending only out door
camera install and faulty
HDD with out door camera
hondover to client
13-09-2021 12:53:43 Munna Gupta New
13-08-2021 02:26:07 Munna Gupta New

10-08-2021 05:19:44

Munna Gupta

Work Pending

DVR and HDD remove and
return office check canfirm
to Apurva sir and vdp
working pending out door
camera mic issue

10-08-2021 10:51:32

Munna Gupta

New

04-08-2021 07:12:53

Munna Gupta

Work Pending

CCTV check but DVR date
and time issue next visit
chenge simonce battery (
with small moniter ke sath)
and vdp Chech but our door
camera mic issue and haming
sound big and second vdp
cable issue

04-08-2021 04:52:34

Munna Gupta

New

04-08-2021 04:52:17

Munna Gupta

New

Previous
Complain
History :

Date Time

Technician Name

Remark

13-04-2022 10:23:07

Atique Salmani

all cameras clean and check all dvr settings ppm done and also
tester dvr plus vdp date and time all working ok .

14-12-2021 11:41:38

Ravi Rajbhar

CCTV system check but main power supply off and main power
supply on and system ok working done and cash collatt




