
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8748

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9158640778

Technician Name
:

 Kalpesh Subhash Gurav Technician Mobile
:

 8879684054

Ticket Type : Complain Date & Time :  05-07-2023 10:07:51

Vendor Details :

Company
Name/Client Name
:

 Sai Akashdeep
Chs Ltd

Customer's Mobile
:

 9158640778 Name :  Aziza Madam

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  30-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : cCTV-Intercom

Complain : flat no. 401 intercom issue and backside 1 camera off issue

Technician
Comment :

Camera No.6 Back Side Problem Solved. 401 System Side Line Check Line OK (Flat Lock)

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Camera No.6 Back Side Problem Solved. 401 System Side Line Check Line OK (Flat Lock)

Status History : Date Time Technician Name Status Remark Sign

05-07-2023
03:29:50

Kalpesh SubhashGurav Completed Camera No.6 Back
Side Problem Solved.
401 System Side Line
Check Line OK (Flat
Lock)

05-07-2023
10:08:04

Kalpesh SubhashGurav New -

Previous
Complain History
:

Date Time Technician Name Remark

15-07-2023 10:29:11 Kalpesh SubhashGurav 4 TB HDD Abnormal So Collect HDD For Reapir Our
Service Center.

12-07-2023 01:07:59 Ravi Rajbhar need to done off cctv sarvey 3 camera two gym and one
hall cabling 100- 150 metr dvr / nvr luction society
office


