
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5596

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9158640778

Technician
Name :

 Javed  Bhaldar Technician Mobile
:

 9082348767

Ticket Type : Complain Date & Time :  30-05-2022 10:46:57

Vendor Details :

Company
Name/Client
Name :

 Sai Akashdeep
Chs Ltd

Customer's Mobile
:

 9158640778 Name :  Aziza Madam

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  30-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : cCTV-Intercom

Complain : flat no 1501 intercom issue and no tv signal

Technician
Comment :

flat no 1501 entercom line okk no phone connect VDP not working adeptor folty 15v flat no 2102
entercom line okk no phone connect VDP power okk VDP loby video not working 14 flor to last
flor com. adeptor folty CCTV HDMI cable cheq DVR to loby TV HDMI input okk TV folty not
working TV

Complain
Operator :

Desktop - Apurva Vajaria

Remark : flat no 1501 entercom line okk no phone connect VDP not working adeptor folty 15v flat no 2102
entercom line okk no phone connect VDP power okk VDP loby video not working 14 flor to last
flor com. adeptor folty CCTV HDMI cable cheq DVR to loby TV HDMI input okk TV folty not
working TV

Status History :
Date Time Technician

Name Status Remark Sign

30-05-2022
02:00:12

Javed Bhaldar Completed flat no 1501 entercom line okk no
phone connect VDP not working
adeptor folty 15v flat no 2102
entercom line okk no phone
connect VDP power okk VDP loby
video not working 14 flor to last
flor com. adeptor folty CCTV HDMI
cable cheq DVR to loby TV HDMI
input okk TV folty not working TV

30-05-2022
10:47:16

Javed Bhaldar New -

30-05-2022
10:46:57

Javed Bhaldar New -



Previous
Complain
History :

Date Time Technician Name Remark

31-05-2022 02:02:00 Siddhesh Chavan tv no singnal issue resolved tv adapter issue need to change tv
adapter

27-05-2022 10:28:36 Atique Salmani


