
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5366

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7738881588

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  02-05-2022 11:05:56

Vendor Details :

Company
Name/Client
Name :

 Sai Akashdeep
Chs Ltd

Customer's Mobile
:

 7738881588 Name :  Aziza Madam

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  30-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : cCTV-Intercom

Complain : flat no 701 ,1801 intercom issue 11th floor no Video issue

Technician
Comment :

701 port issue crone so direct line and working ok and line ok phone issue and vdp need to
reinstalled and also faulty sapply need to changed 1101 vdp working ok and also intercom
working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 701 port issue crone so direct line and working ok and line ok phone issue and vdp need to
reinstalled and also faulty sapply need to changed 1101 vdp working ok and also intercom
working ok.

Status History : Date Time Technician Name Status Remark Sign

12-05-2022 11:23:01 Atique Salmani Completed 701 port issue crone so
direct line and working ok
and line ok phone issue and
vdp need to reinstalled and
also faulty sapply need to
changed 1101 vdp working
ok and also intercom
working ok.

11-05-2022 07:16:47 Atique Salmani New -

05-05-2022 10:15:46 Atique Salmani New -

04-05-2022 05:11:15 Atique Salmani New -

02-05-2022 04:53:56 Atique Salmani Work Pending security intercom not
working flate to security not
working need to recheck
extension of security .

02-05-2022 11:06:19 Atique Salmani New -

02-05-2022 11:05:57 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

04-05-2022 05:13:02 Atique Salmani reinstalled skylink system working ok.

27-04-2022 04:33:58 Shiva Meena ppm done


