
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5019

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169544882

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  17-03-2022 10:18:52

Vendor Details :

Company
Name/Client Name :

 Shantilal & Co. Customer's Mobile
:

 8169544882 Name :  Ayush

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : not showing online in phone and laptop 750/- visiting charges

Technician
Comment :

Complain
Operator :

Desktop - Apurva Vajaria

Remark : date : 21.03.2022 - need to part forward

Status History : Date Time Technician Name Status Remark Sign

16-04-2022 05:42:25 Prashant Nikalje Completed -

01-04-2022 04:50:05 Prashant Nikalje New -

24-03-2022 10:56:38 Prashant Nikalje New -

24-03-2022 10:56:25 Prashant Nikalje Work Pending -

24-03-2022 10:56:22 Prashant Nikalje New -

24-03-2022 10:35:25 Prashant Nikalje New -

21-03-2022 02:41:11 Prashant Nikalje New -

19-03-2022 10:22:35 Prashant Nikalje New -

19-03-2022 10:22:28 Prashant Nikalje New -

17-03-2022 10:19:05 Prashant Nikalje New -

17-03-2022 10:18:52 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

17-03-2022 10:20:41 Prashant Nikalje date 21.03.2022 : smart office software error -1 dvr online
hik connect software configure on mobile 2 install e -time
track desktop and online the device canitex device

21-12-2021 03:10:58 Atique Salmani installed new 4 tb hdd and dvr all 16 cameras working ok .


